SOURCES OF WATER

The District purchases its water from the Los Angeles Department of Water and
Power (LADWP). LADWP water comes from the Eastern Sierras in the Owens
valley via the Los Angeles Aqueduct. At the Los Angeles Aqueduct Filtration
Plant, water is treated as follows:

Water flows into the filtration plant by gravity and travels through screens to
separate large debris and plants. Ozone is added to the water to kill harmful
bacteria and improve the taste and odor of water. Treatment chemicals are
quickly dispersed into the water to form particles called floc. Coal and gravel
filtration remove the floc and previously added chemicals. Chloramines (chlorine
plus ammonia) disinfection is used to kill remaining microorganisms, such as
bacteria, and to keep the water safe as it travels to your tap.

In 2019, LADWP completed a source water assessment of the Los Angeles
Aqueduct. The Los Angeles Aqueduct is most vulnerable to contamination
from geothermal activities, agriculture, wildlife, and unauthorized public use of
rEServoirs.

For further information, please visit www.ladwp.com or call 1-800-DIAL DWP.

TO OUR CUSTOMERS

Each year, the Los Angeles County Waterworks Districts (District) provides this report to
inform you, our customers, abot the quality of the water you drink. We are proud to report
that in 2020, your water met or surpassed all health-based drinking water standards.

In order to ensure that tap water is safe to drink, the U.S. Environmental Protection Agency
(USEPA) and the State Water Resources Control Board (State Board) prescribe regulations
that limit the amount of certain contaminants in water provided by public water systems.
State Board regulations also establish limits for contaminants in bottled water that provide
the same protection for public health.

We welcome your thoughts and suggestions to improve our service and delivery of the
earth’s most precious resource. Please visit our website, www.lacwaterworks.org, or attend
our Board meetings. They are typically held every Tuesday at the Kenneth Hahn Hall of
Administration in Los Angeles.

Thank you for taking the time to read our annual water quality report. We look forward to
another year of providing you with safe, reliable water.

Este reporte contiene informacion importante sobre la calidad de su agua potable durante el
afio civil 2020. Si usted no comprende esta informacidn, por favor pida a alguien que se la
traduzca o comuniquese con Lisset Cardenas al teléfono (626) 300-3384.

PUBLIC PARTICIPATION
AND CONTACT INFORMATION

The regular meetings of the Los Angeles County Board of Supervisors are held
every Tuesday at 9:30 a.m. in the Board's Hearing Room located 500 West
Temple Street, Room 381B, Kenneth Hahn Hall of Administration in Los Angeles.

On Tuesdays following a Monday holiday, the meetings begin at 1:00 p.m.

For questions or comments regarding water quality or this report, please contact
Mr. Hatem Ben Miled at (626) 300-4679. To view this report on the internet,
please visit our website at www.lacwaterworks.org.
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